
Health care facil it ies and their staff need a special ized team of
advocates who can anticipate and manage the ful l  spectrum of health
care institution disputes.

We  a re  th e  l e a d i n g  h e a l th  ca re  i n st i tu t i o n  d e fe n ce  f i rm  i n  Ca n a d a ,  wi th  m o re  th a n  4 0  ye a rs o f  e xp e ri e n ce  re p re se n t i n g  h e a l th  ca re  fa c i l i t i e s a n d  th e i r sta f f
i n  m a l p ra ct i ce  l i t i g a t i o n  a n d  o th e r d i sp u te s.

Ou r m o re  th a n  3 0  sp e ci a l i sts p ro vi d e  d i sp u te  l i t i g a t i o n  se rv i ce s to  o ve r 2 5 0  h e a l th  ca re  i n st i tu t i o n s a cro ss Ca n a d a .  We  u n d e rsta n d  th e  d e m a n d s a n d
p re ssu re s o u r c l i e n ts fa ce  a n d  h a ve  su cce ssfu l l y  d e fe n d e d  m a n y o f  th e  m o st  si g n i f i ca n t  h e a l th  ca re  t ri a l s,  c l a ss a ct i o n s a n d  a p p e a l s i n  Ca n a d a .

We  re p re se n t  i n st i tu t i o n s a n d  i n d i v i d u a l s i n  a l l  sta g e s o f  th e  m a l p ra ct i ce  l i t i g a t i o n  p ro ce ss,  i n c l u d i n g  th e  d i sco ve ry p ro ce ss,  t ri a l s a n d  a p p e a l s.  Ou r
e xp e ri e n ce  i n c l u d e s:

m u l t i -m i l l i o n  d o l l a r b ra i n  i n j u ry a n d  co m p ro m i se d  i n fa n t  c l a i m s

p ro d u ct  a n d  m e d i ca l  d e vi ce  l i a b i l i t y

c l a ss a ct i o n s

p ri va cy a n d  cyb e rse cu ri t y  b re a ch e s

d i a g n o si s a n d  t re a tm e n t  e rro rs

m e d i ca t i o n  a n d  o th e r a d ve rse  e ve n ts

fa i l u re  to  re sp o n d  to  ch a n g e s i n  p a t i e n t  sta tu s

p a t i e n t  a n d  v i si to r fa l l s

Ou r te a m  h a s b e e n  th e  p ri m a ry l e g a l  co u n se l  to  th e  He a l th ca re  In su ra n ce  Re ci p ro ca l  o f  Ca n a d a  (HIROC) si n ce  i t s cre a t i o n  i n  1 9 8 7 .  We  a re  a l so  o n e  o f  th e
p ri m a ry l e g a l  co u n se l  to  Di re ct i o n  d e s a ssu ra n ce s d u  ré se a u  d e  l a  sa n té  e t  d e s se rv i ce s so ci a u x (DA RS S S ).

We  a re  co u n se l  to  h e a l th  ca re  i n st i tu t i o n s a n d  p ro vi d e rs i n  d i sp u te s th a t  a ri se  i n  th e  p ro vi si o n  o f  h e a l th  ca re ,  i n c l u d i n g :

m e n ta l  h e a l th  a n d  co n se n t  to  t re a tm e n t  d i sp u te s

Cri m i n a l  Co d e  re vi e w p ro ce sse s fo r n o t  cri m i n a l l y  re sp o n si b l e  p e rso n s

wro n g fu l  d i sm i ssa l  a n d  o th e r l a b o u r re l a t i o n s c l a i m s

p h ysi c i a n  cre d e n t i a l i n g  d i sp u te s

h e a l th  p ro fe ssi o n a l  re g u l a to ry p ro ce e d i n g s

co n t ra ctu a l  a n d  o th e r co m m e rci a l  d i sp u te s

We also collaborate with our clients’ risk management departments to identify the risks and
learning opportunities that claims can provide.

Related Experti se

Di sp u t e s

Cyb e rse cu ri t y,  P ri va cy  &  Da t a  P ro t e c t i o n

L a b o u r &  E m p l o ym e n t

He a l t h  Ca re  &  L i f e  S c i e n ce s
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