
COMMUNITY INVOLVEMENT

A lunch briefly warms the hearts of the Calgary and Area Chi ld Advocacy Centre

When the  COVID-19  cri si s h i t ,  the  BLG Ca l ga ry o ff i ce  knew tha t  m any wou l d  be  deep l y i m pacted ,  especi a l l y i n  the  hea l thca re  i ndustry.  T hey
rem em bered  one  o f  the i r l oca l  com m un i ty pa rtne rs:  the  Ca l ga ry and  Area  Ch i l d  Advocacy Cen tre  (CCAC).

T he  CCAC i s a  non-p ro f i t  o rgan i za t i on  tha t  addresses ch i l d  abuse  wi th  an  i n teg ra ted  approach .  T hey work cl ose l y wi th  the i r pa rtne rs—the  A l be rta  Hea l th
Servi ces and  the  Ca l ga ry Po l i ce  Servi ce ,  to  nam e bu t  two—i n  o rde r to  ensure  the  sa fe ty o f  ch i l d ren  and  you th .

Ruxandra  Andre i asi ,  f rom  BLG’s Cl i en ts and  M arke ts team , reached  ou t  to  he r con tact ,  Ka ren  Orse r,  CCAC’s Ch i e f  Execu t i ve  Off i ce r,  and  asked  i f  the re  i s
any way they cou l d  support  them  i n  th i s st renuous t i m e .

“Perhaps wi th  a  warm  l unch?” she  asked .

Karen  was happ i l y su rp ri sed  wi th  the  o ffe r,  sayi ng  they have  been  stressed  l a te l y,  a t tem pt i ng  to  navi ga te  the  COVID cri si s:  “A warm  l unch  wou l d  be  such
a  l ove l y t rea t  –  even  i f  we  a l l  have  to  stand  6  fee t  apart  to  ea t  i t ! ” Ka ren  wro te  back.

Karen  was appo i n ted  CEO o f  CCAC i n  Sep tem ber 2019 .  She  was p revi ousl y Presi den t  and  CEO o f  B i g  Bro the rs and  B i g  S i ste rs (BBBS) o f  Ca l ga ry and
Area  and  ho l ds an  M BA i n  Execu t i ve  M anagem ent f rom  Roya l  Roads Un i ve rsi ty.

T he  Ca l ga ry team  soon  tu rned  the i r e ffo rts to  o rgan i zi ng  the  l unch .

“We be l i eve  i n  wha t  they do ,” Ruxandra  to l d  us ove r the  phone .  She  p roceeded  to  descri be  the  cen tre ’s beau t i fu l  wa i t i ng  room s—a quasi -i ndoor pa rk
wi th  so f t  toys fo r younger ki ds and  Xbox sta t i ons fo r the  o l de r ones.

T he  CCAC’s i n teg ra ted  approach  m eans tha t  they a i m  to  reduce  the  l ong -te rm  i m pact  o f  t raum a on  a  ch i l d ,  o ffe ri ng  eve ry se rvi ce  f rom  i nvest i ga t i on  to
the rapy—al l  the  way to  m ed i ca l  assi stance—ri gh t  on  si te .  Duri ng  the i r i nvest i ga t i on  p rocess,  fo r exam p l e ,  they f i l m  (o r reco rd ) the  fo rensi c i n te rvi ews so
tha t  the  ch i l d  re f ra i ns f rom  re l i vi ng  the  t raum at i c experi ence .

BLG has a  fou r-year re l a t i onsh i p  wi th  the  Cen tre ,  havi ng  sponsored  and  vo l un tee red  fo r them .

M e l i nda  Park,  Partne r a t  BLG, i s on  the  board  o f  the  o rgan i za t i on  and  Cha i r o f  the  Governance  Com m i t tee .  T he  CCAC Board  i s com posed  o f  a  va ri e ty
o f  key pe rsona l i t i es,  such  as the  Depu ty Ch i e f  o f  the  Ca l ga ry Po l i ce  Servi ce  and  the  Ch i e f  Superi n tenden t  o f  the  RCM P, to  nam e bu t  them : “As a  board
m em ber,  i t  i s a  p ri vi l ege  to  si t  wi th  those  peop l e ,” sa i d  M e l i nda .  She  i n fo rm ed  us tha t  eve ry board  m ee t i ng  beg i ns wi th  a  case  study,  a l l owi ng  fo r a
g round i ng  experi ence .

“When  you  understand  how a  ch i l d  su ffe red  and  i s now be i ng  he l ped ,  i t ’s i ncred i b l y hum b l i ng ,” con t i nued  M e l i nda .

“When you understand how a child suffered and is now being helped, it’s incredibly humbling,”

Debra  M auro ,  a  l ong -stand i ng  Board  M em ber,  fee l s “i ncred i b l y p roud  o f  the  peop l e  pe rfo rm i ng  [ the  Cen tre ’s]  work on  da i l y basi s. ”

When  we  spoke  wi th  Karen  abou t  he r recen t  experi ence  a t  the  CCAC she  was “am azed  by the  com m i tm en t and  work” o f  BLG m em bers ove r the  years.
She  was cl ea r abou t  one  th i ng ,  though :  “i t ’s no t  abou t  the  t ransact i on—i t ’s abou t  how we  bu i l d  pa rtne rsh i ps—those  deep  and  m ean i ng fu l  re l a t i onsh i ps.”

“It’s not about the transaction—it’s about how we build partnerships—those deep and meaningful
relationships.”

“We ’re  so  g ra te fu l  fo r ou r pa rtne rsh i p  wi th  BLG,” she  concl uded .

In  sp i te  o f  the  ha rd  sub j ect  m a tte r she  has to  dea l  wi th  on  a  da i l y basi s,  Ka ren  i s p roud  abou t  m any aspects o f  he r work:  “how we  he l p  fam i l i es and  the
way ch i l d ren  do  hea l . ” She  em phasi zed  the  ve rb  as i f  to  rem i nd  us (and  pe rhaps he rse l f ) tha t  the re  i s hope  am i dst  the  t raum a.

She  j ust  as qu i ckl y i n fo rm ed  us tha t  the  CCAC i s a l so  abou t  p reven t i on :  “we  wan t  to  bu i l d  awareness.”

She  rem i nds us tha t  ch i l d  abuse  i s som eth i ng  tha t  a ffects us a l l :  i t  i s abou t  the  com m un i ty com i ng  toge the r and  report i ng  i nappropri a te  behavi ou r.

I f  som e o f  the  sta t i st i cs f rom  the i r websi te  ra i se  the  ha i r on  your a rm s,  awareness i s i m portan t  i n  p reven t i ng  fu rthe r abuse .  Indeed ,  the  CCAC supports on
average  56  vi ct i m s and  fam i l i es th rough  the i r Vi ct i m  Support  Prog ram  m onth l y.  No t  to  m en t i on  tha t  133  new cases a re  assessed  the re  eve ry m on th .

Af te r the  l unch ,  Ruxandra  rece i ved  a  no te  f rom  Chri st i ne  Fowl e r,  CCAC’s Di recto r o f  Adm i n i st ra t i on  who  si gned  o ff  wi th :  “knowi ng  tha t  the re  a re  peop l e
who  ca re  abou t  ou r we l l -be i ng  and  a re  wi l l i ng  to  show the i r support  i n  such  a  beau t i fu l  way m ean t a  l o t  to  us.  T hank you  si nce re l y fo r pu t t i ng  a  sm i l e
on  ou r faces du ri ng  these  t ryi ng  t i m es and  fo r a l l  o f  you r support . ”






