
Hu m a n  r i g h t s c o m p l a i n t s a g a i n st  Ca n a d i a n  e m p l o y e rs a re  i n c re a si n g  –  a n d  ke e p i n g  u p - t o -d a t e  w i t h  f a st -c h a n g i n g  l a ws,  p o l i c i e s a n d  p ra c t i c e s
c a n  b e  a  c h a l l e n g e .  

Ou r l a wye rs a re  we l l  ve rse d  i n  h u m a n  ri g h ts l e g i sl a t i o n  a cro ss th e  co u n t ry.  In  a d d i t i o n  to  d e fe n d i n g  e m p l o ye rs a g a i n st  h u m a n  ri g h ts co m p l a i n ts,  we  e d u ca te
a n d  p ro vi d e  to o l s to  h e l p  a vo i d  fu tu re  d i f f i cu l t i e s.

We  a ssi st  c l i e n ts wi th  d a y-to -d a y a d vi ce  o n  h u m a n  ri g h ts a p p l i ca t i o n s.  Ou r e xp e rt i se  i n c l u d e s:

d e fe n d i n g  a g a i n st  h u m a n  ri g h ts co m p l a i n ts

d e a l i n g  wi th  Hu m a n  Ri g h ts T ri b u n a l  a n d  o th e r l o ca l  co m m i ssi o n s a n d  fe d e ra l  t ri b u n a l s

d e fe n d i n g  a g a i n st  g ri e va n ce s/co m p l a i n ts b ro u g h t  u n d e r h u m a n  ri g h ts l e g i sl a t i o n

We  a l so  h a ve  e xp e ri e n ce  d e a l i n g  wi th  d u ty-to -a cco m m o d a te  co m p l a i n ts i n  th e  wo rkp l a ce  a n d  f ro m  h e a l th ca re  p a t i e n ts,  i n c l u d i n g  re sp o n d i n g  to  g ri e va n ce s
a n d  a p p l i ca t i o n s b e fo re  h u m a n  ri g h ts t ri b u n a l s a n d  i n  g ri e va n ce  a rb i t ra t i o n s.  Ou r e xp e ri e n ce  i n c l u d e s:

p re p a ri n g  d e ta i l e d  wri t te n  re sp o n se s to  h u m a n  ri g h ts a p p l i ca t i o n s,  ca se  a n a l yse s a n d  i n ve st i g a t i ve  re p o rts

re p re se n t i n g  a  ra n g e  o f  c l i e n ts a t  m e d i a t i o n s,  i n ve st i g a t i o n s a n d  fa ct -f i n d i n g  se ssi o n s

th o ro u g h  kn o wl e d g e  o f  th e  co m m i ssi o n s a n d  t ri b u n a l s p ro ce ss

We  re p re se n t  c l i e n ts i n  h u m a n  ri g h ts co m p l a i n ts re l a te d  to  th e  p ro vi si o n  o f  se rv i ce s,  a n d  co n d u ct  i n ve st i g a t i o n s.

Experience

Ai r Canada  be fo re  the  Canad i an  Hum an Ri gh ts T ri buna l  i n  a  m a tte r ra i si ng ,  fo r the  f i rst  t i m e ,  the  const i tu t i ona l i ty o f  the  Canad i an  Hum an Ri gh ts Bene f i ts

Regu l a t i ons,  speci f i ca l l y,  tha t  the  regu l a t i ons a l l ow d i sab i l i ty bene f i ts to  cease  a t  the  age  o f  65  o r pensi onab l e  age ,  and  whe the r tha t  vi o l a tes the  Canad i an  Charte r

o f  Hum an Ri gh ts and  Freedom s.

Be l l  Canada  i n  a  case  o f  an  em p l oyee  who  f i l ed  a  com p l a i n t  under sect i on  7  o f  the  Canad i an  Hum an Ri gh ts Act .  Em p l oyed  by Be l l  si nce  1990 ,  he r posi t i on  was

abo l i shed  as pa rt  o f  a  restructu ri ng  p rocess tha t  a ffected  2500  em p l oyees.  T he  com p l a i nan t  cou l d  no t  p rove  p ri m a  faci e  tha t  he r d i sm i ssa l  was based  on

d i scri m i na t i on .  T he  Canad i an  Hum an Ri gh ts Act  does no t  i m pose  on  an  em p l oye r any du ty to  accom m odate  un l ess p ri m a  faci e  d i scri m i na t i on  wi th i n  the  m ean i ng  o f

the  act  i s shown (O’ Grady v.  Be l l  Canada).

 
 
 

Environmental, Social and Governance (ESG)

 
How a  busi ness i s eva l ua ted  i n  the  m arke t  i s no  l onger so l e l y based  on  i ts f i nanci a l  success o r the  p roducts and  se rvi ces i t  se l l s.  I t  i s a l so  based  on  repu ta t i on
and  whe the r i t  i s seen  as responsi b l e  and  respond i ng  to  i nvesto r dem ands.
 
Cl i en ts t rust  BLG to  he l p  them  understand  and  em bed  ESG i n to  the i r busi ness st ra teg i es.
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