
The laws surrounding patient care are complex and require expert
advice. It ’s crucial  to have a special ized team of advisors and advocates
who can provide immediate answers and long-term solutions to
regulatory, legal, reputational and human considerations. 

We  o f fe r a d vi ce  a n d  a d vo ca cy a cro ss th e  sp e ct ru m  o f  p a t i e n t  ca re .

Ri sk a n d  In c i d e n t  M a n a g e m e n t  Ad vi ce

We  re sp o n d  to  c l i n i ca l  si tu a t i o n s,  i n c l u d i n g  a d ve rse  e ve n ts,  to  re d u ce  th e  ri sk o f  fu tu re  l i t i g a t i o n .  We  a l so  m a ke  re co m m e n d a t i o n s o n  p o l i cy ch a n g e s a n d
b e st  p ra ct i ce s to  re d u ce  ri sk.  We  a ssi st  o u r c l i e n ts wi th :

re v i e ws o f  cri t i ca l  a n d  p a t i e n t  sa fe ty e ve n ts

q u a l i t y  re v i e ws

p a t i e n t  a n d  fa m i l y  d i sc l o su re

We  co l l a b o ra te  wi th  c l i e n ts to  re so l ve  si tu a t i o n s wi th  m i n i m a l  d i sru p t i o n  to  re g u l a r o p e ra t i o n s.

Pa t i e n t  P ri va cy a n d  Acce ss to  In fo rm a t i o n

We  h a ve  e xte n si ve  e xp e ri e n ce  i n  h e a l th  ca re  p ri va cy a n d  a cce ss to  i n fo rm a t i o n ,  i n c l u d i n g :

h e l p i n g  c l i e n ts,  i n c l u d i n g  th e  On ta ri o  Ho sp i ta l  Asso ci a t i o n  (OHA) a n d  He a l th ca re  In su ra n ce  Re ci p ro ca l  o f  Ca n a d a  (HIROC) wi th  su b m i ssi o n s o n  n e w
l e g i sl a t i o n ,  i n c l u d i n g  th e  Pe rso n a l  He a l th  In fo rma t i o n  P ro te ct i o n  Act a n d  Fre e d o m o f  In fo rma t i o n  a n d  P ro te ct i o n  o f  P ri va cy A ct

d ra f t i n g  a n d  e d i t i n g  p ri va cy to o l ki t s,  p o l i c i e s,  e d u ca t i o n a l  m a te ri a l s a n d  t ra i n i n g  se ssi o n s

 re sp o n d i n g  to  p a t i e n t  re q u e sts fo r a cce ss a n d  co rre ct i o n

re sp o n d i n g  to  co m p l a i n ts to  p ri va cy co m m i ssi o n e rs

We  h e l p  h o sp i ta l s a n d  o th e r h e a l th  ca re  p ro vi d e rs re sp o n d  to  p ri va cy b re a ch e s,  i n c l u d i n g  si tu a t i o n s p o te n t i a l l y  i n vo l v i n g  th o u sa n d s o f  p a t i e n t  re co rd s.  We
d e ve l o p  b re a ch  n o t i f i ca t i o n  a n d  re m e d i a t i o n  p ro to co l s a n d  re p re se n t  h o sp i ta l s i n  p ri va cy b re a ch  l i t i g a t i o n ,  i n c l u d i n g  c l a ss a ct i o n s.

Ad vi si n g  o n  M e n ta l  He a l th  a n d  Co n se n t  a n d  Ca p a ci t y

Ou r l a wye rs’ e xp e rt i se  i n  m e n ta l  h e a l th  a n d  ca p a ci t y  l a w i n c l u d e s:

co n se n t  to  t re a tm e n t

su b st i tu te  d e ci si o n -m a ki n g

i n vo l u n ta ry a d m i ssi o n s

t ra n sfe rs b e twe e n  p sych i a t ri c  fa c i l i t i e s

co m m u n i ty t re a tm e n t  o rd e rs

se cu re  t re a tm e n t  o rd e rs fo r yo u th

a d m i ssi o n  to  l o n g -te rm  ca re

t re a tm e n t  ca p a ci t y

e n d -o f -l i f e  d e ci si o n  m a ki n g

Cri m i n a l  Co d e  re vi e w b o a rd  p ro ce e d i n g s

We  re p re se n t  c l i e n ts b e fo re  a d m i n i st ra t i ve  t ri b u n a l s,  i n c l u d i n g  th e  Co n se n t  a n d  Ca p a ci t y  Bo a rd  (CCB) a n d  th e  On ta ri o  Re vi e w Bo a rd  (ORB).  We  re g u l a rl y
a p p e a r b e fo re  a l l  l e ve l s o f  co u rt  a n d  a t  Co ro n e r ’s In q u e sts,  re p re se n t i n g  o u r c l i e n ts o n  m e n ta l  h e a l th  a n d  co n se n t  a n d  ca p a ci t y  i ssu e s.

Wh o  We  Se rve

We  h e l p  a  ra n g e  o f  h e a l th  ca re  c l i e n ts,  i n c l u d i n g :

h o sp i ta l s,  i n c l u d i n g  a ca d e m i c h e a l th  sc i e n ce s ce n t re s,  a n d  co m m u n i ty a n d  ru ra l  h o sp i ta l s

sp e ci a l t y  p sych i a t ri c  fa c i l i t i e s

ch i l d re n ’s m e n ta l  h e a l th  fa c i l i t i e s

co m m u n i ty ca re  n e two rks a n d  a g e n ci e s

se n i o rs’ h o u si n g  a n d  l o n g -te rm  ca re  fa c i l i t i e s

h e a l th  ca re  a sso ci a t i o n s

i n d i v i d u a l  h e a l th  ca re  p ro fe ssi o n a l s



Experience

Acted  p ro  bono  fo r an  i n te rvener (the  Sch i zophren i a  Soci e ty o f  Canada),  i n  i ts i n te rven t i on  be fo re  the  Suprem e Court  o f  Canada  i n  S ta rson  v.  Swayze  case ,  wh i ch

consi de red  the  l ega l  test  fo r capaci ty to  consen t  to  t rea tm en t i n  psych i a tri c ca re  under On ta ri o ’s Hea l th  Care  Consen t  Act .    T he  Court  accep ted  ou r un i que  subm i ssi ons

as to  the  requ i si te  bu rden  o f  p roo f  on  hea l th  p ract i t i one rs,  the reby cl a ri fyi ng  an  i m portan t  p ri nci p l e  o f  l aw i n  a  d i rect i on  favourab l e  to  hea l thca re  p rovi de rs and

fam i l i es.

Rou t i ne l y rep resen t  the  i n te rests o f  fo rensi c psych i a tri c faci l i t i es and  hea l th  ca re  p rovi de rs be fo re  the  On ta ri o  Revi ew Board  and  the  Consen t  and  Capaci ty Board .  

Provi de  genera l  l ega l  advi ce  to  the  sen i o r team  and  Board  o f  Di recto rs on  pa t i en t  ca re  i ssues re l a t i ng  to  the  psych i a tri c pa t i en t  popu l a t i on .   As exam p l es:  hosp i ta l

po l i ci es re l a t i ng  to  the  du t i es o f  the  o ff i ce r o r pe rson  i n  cha rge ,  com p l i ance  wi th  the  l eg i sl a t i on  govern i ng  m en ta l  hea l th  ca re ,  p ri vacy l eg i sl a t i on ,  the  use  o f  restra i n ts

and  secl usi on ,  ri sk m anagem ent,  docum enta t i on ,  qua l i ty o f  ca re  revi ews,  physi ci an  p ri vi l ege  i ssues and  co rpo ra te  governance .

Represen t  psych i a tri c faci l i t i es and  ch i l d ren ’s m en ta l  hea l th  cen tres and  the i r sta ff  a t   Coroner's Inquests and  o the r pub l i c i nqu i ri es,  and  i n  ci vi l  l i t i ga t i on  de fend i ng

aga i nst  cl a i m s i n  re l a t i on  to  su i ci de  a t tem pts,  com p l e ted  su i ci des,  wrong fu l  de ten t i on ,  adverse  ou tcom es a f te r e l opem ents and  o the r psych i a tri c i ssues.

Rou t i ne l y advi se  som e o f  the  l ead i ng  p rovi de rs o f  m en ta l  hea l th  se rvi ces to  ch i l d ren  and  you th ,  enab l i ng  the  p rovi si on  o f  t rea tm en t even  i n  the  face  o f  opposi t i ona l

behavi ou rs,  dysfunct i ona l  fam i l y re l a t i onsh i ps and  sca rce  resources.

Related Experti se

Cyb e rse cu ri t y,  P ri va cy  &  Da t a  P ro t e c t i o n

Di sp u t e s

BLG Can A lso Help You Wi th

Ca n n a b i s &  P sych e d e l i cs

He a l t h  Ca re  &  L i f e  S c i e n ce s

https://www.blg.com/en/services/practice-areas/health-care/en/services/practice-areas/cybersecurity-privacy-data-protectio
https://www.blg.com/en/services/practice-areas/health-care/en/services/practice-areas/dispute
https://www.blg.com/en/services/practice-areas/health-care/en/services/industries/health-care-life-sciences/cannabi
https://www.blg.com/en/services/practice-areas/health-care/en/services/industries/health-care-life-science
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