
Canadian privacy and data protection legislation is vast. In addition,
international privacy regimes may affect organizations in Canada.
Having a skil led legal team with a current, comprehensive and practical
knowledge of its complexity is a necessity. In order to navigate these
various regimes, it is also key to have trusted advisors who have a sol id
knowledge of technology trends and can benchmark an organization’s
practices in a given industry to accurately assess privacy and data
protection related risks.

Our lawyers offer comprehensive advice on compliance with privacy laws at the federal and
provincial levels as well as with European data protection legislation. We liaise with regulators
across the country and follow closely international trends giving us a thorough understanding of
regulatory priorities and the new directions that legislative and regulatory developments may take.
This invaluable insight allows us to provide our clients with practical, proactive advice to make
sound decisions today—and to keep an informed eye to tomorrow.

Ou r e xp e ri e n ce  wi th  p ri va cy a n d  d a ta  p ro te ct i o n  l e g i sl a t i o n  i s u n p a ra l l e l e d .  T h i s i n c l u d e s:

Pe rso n a l  In fo rma t i o n  P ro te ct i o n  a n d  E l e ct ro n i c Do cu me n ts Act (P IP E DA )

Pe rso n a l  In fo rma t i o n  P ro te ct i o n  Act (A l b e rta )

Pe rso n a l  In fo rma t i o n  P ro te ct i o n  Act (B ri t i sh  Co l u m b i a )

Pe rso n a l  He a l th  In fo rma t i o n  P ri va cy a n d  Acce ss Act (Ne w B ru n swi ck)

Pe rso n a l  He a l th  In fo rma t i o n  Act (Ne wfo u n d l a n d  a n d  L a b ra d o r)

Ci vi l  Co d e (Qu é b e c)

Ch a rte r o f  Hu ma n  Ri g h ts a n d  Fre e d o ms (Qu é b e c)

a n  a ct  re sp e ct i n g  th e  p ro te ct i o n  o f  p e rso n a l  i n fo rm a t i o n  i n  th e  p ri va te  se cto r (Qu é b e c)

a n  a ct  to  e sta b l i sh  a  l e g a l  f ra m e wo rk fo r i n fo rm a t i o n  te ch n o l o g y (Qu é b e c)

a n  a ct  re sp e ct i n g  a cce ss to  d o cu m e n ts h e l d  b y p u b l i c  b o d i e s a n d  th e  p ro te ct i o n  o f  p e rso n a l  i n fo rm a t i o n  (Qu é b e c)

Ge n e ra l  Da ta  P ro te ct i o n  Re g u l a t i o n  (Eu ro p e a n  Un i o n )

p ri va cy-re l a te d  p ro vi si o n s i n  se cto r-sp e ci f i c  p ri va cy l a ws

p ro vi n ci a l  l a ws g o ve rn i n g  co n su m e r cre d i t  re p o rt i n g  a n d  p e rso n a l  i n fo rm a t i o n  co l l e cte d  b y p ro fe ssi o n a l s

Pri va cy Act (fe d e ra l )

Ca n a d i a n  An t i -Sp a m L e g i s l a t i o n (CASL ) (fe d e ra l )

E -He a l th  (Pe rso n a l  He a l th  In fo rma t i o n  Acce ss a n d  P ro te ct i o n  o f  P ri va cy Act)

Fre e d o m o f  In fo rma t i o n  a n d  P ro te ct i o n  o f  P ri va cy Act (FIPPA)

On ta ri o  Mu n i c i p a l  Fre e d o m o f  In fo rma t i o n  a n d  P ro te ct i o n  o f  P ri va cy Act (M FIP PA )

Pe rso n a l  He a l th  In fo rma t i o n  P ro te ct i o n  Act (On ta ri o )

We  se rve  a  ra n g e  o f  c l i e n ts a n d  se cto rs,  i n c l u d i n g  h e a l th  ca re ,  n o n -p ro f i t  a n d  m u n i c i p a l i t i e s.

Experience

Assi st  a i r ope ra to rs wi th  regu l a to ry advi ce  and  app l i ca t i ons fo r j ud i ci a l  revi ew to  the  Federa l  Court  on  i ssues addressi ng  the  l i nk be tween  p ri vacy ri gh ts and  the  Access

to  In fo rm at i on  Act .

Provi ded  advi ce  respect i ng  quest i ons dea l i ng  wi th  hum an resources and  the  p ro tect i on  o f  p ri vacy fo r va ri ous cl i en ts,  i ncl ud i ng  one  o f  the  l a rgest  au tom ob i l e

m anu factu re rs;  a  Canad i an  l eader i n  consum er p roducts;  a  l ead i ng  com pany i n  Ana l og  and  Di g i ta l  Te l evi si on ,  Hi gh -Speed  In te rne t  and  Te l ephone  se rvi ces;  one  o f  the

worl d 's l a rgest  p ro fessi ona l  se rvi ces f i rm s t raded  on  the  T SX stock exchange ;  one  o f  the  worl d 's l a rgest  p ro fessi ona l  se rvi ces f i rm s,  as we l l  as a  m u l t i na t i ona l

co rpo ra t i on  worki ng  i n  the  b i opharm aceu t i ca l  secto r.

Re ta i ned  by one  o f  the  "B i g  Four” Canad i an  accoun t i ng  f i rm s to  deve l op  too l s and  p rocedures to  enab l e  assi st i ng  one  o f  i ts cl i en ts wi th  ce rta i n  aspects o f  the



l eg i sl a t i ve  requ i rem en ts o f  CASL (the  Canad i an  an t i -spam  l aw) i n  connect i on  wi th  i ts busi ness p ract i ces and  to  p rovi de  consu l t i ng  se rvi ces to  i ts cl i en ts concern i ng

CASL com p l i ance .

Assi sted  a  l a rge  European  re ta i l e r wh i ch  i s expand i ng  opera t i ons to  Canada  to  revi se  the i r p ri vacy po l i ci es,  system s and  ag reem ents pe rta i n i ng  to  custom er l oya l ty

p rog ram s and  use  o f  p rog ressi ve  techno l og i es tha t  co l l ect  da ta  f rom  consum ers.

Acted  fo r the  Ci ty o f  Ot tawa  on  a  p receden t  se t t i ng  case  tha t  estab l i shed  the  p ri vacy o f  em p l oyee  pe rsona l  em a i l s un re l a ted  to  the  busi ness o f  the  Ci ty.  T he  Di vi si ona l

Court  ag reed  wi th  the  Ci ty tha t  an  em p l oyee 's pe rsona l  em a i l s un re l a ted  to  the i r work wou l d  no t  be  cap tu red  by the  pub l i c secto r p ri vacy l eg i sl a t i on .

Provi ded  advi ce  and  d ra f ted  ag reem ents fo r a  pa rty who  was te rm i na t i ng  an  exi st i ng  l ong  te rm  busi ness re l a t i onsh i p  where  the  pa rt i es had  shared  l a rge  vo l um es o f

pe rsona l  i n fo rm at i on  and  had  no t  adequa te l y accoun ted  fo r the  p ro tect i on  o f  such  i n fo rm at i on  on  te rm i na t i on .  T h i s t ransact i on  i nvo l ved  extensi ve  nego t i a t i on ,

ana l ysi s o f  p ri vacy and  consum er p ro tect i on  l aws and  com p l ex ag reem ents to  accom p l i sh  the  goa l s o f  the  cl i en t  to  fu l f i l  i ts l ega l  ob l i ga t i ons.

Provi ded  advi ce  to  one  o f  the  worl d 's l a rgest  p ro fessi ona l  se rvi ces f i rm s (t raded  on  the  T SX stock exchange) on  i ts ove ra l l  st ra tegy fo r i m p l em ent i ng  the  "b i nd i ng

corpo ra te  ru l es"  deve l oped  by the  Worki ng  Group  on  Art i cl e  29  o f  the  European  Un i on .   T h i s  enab l ed  the  cl i en t  to  t ransfe r pe rsona l  da ta  across the  bo rde rs o f

d i ffe ren t  European  coun tri es,  i n  com p l i ance  wi th  the  EU's l ega l  requ i rem en ts.

Represen ted  the  Com m i ssi oner o f  Off i ci a l  Languages be fo re  the  Suprem e Court  o f  Canada  i n  the  Lavi gne  case  i n  wh i ch  the  court  had  to  reconci l e  the  ob l i ga t i ons o f

the  Com m i ssi oner wi th  respect  to  con f i den t i a l i ty wi th  the  d i scl osu re  requ i rem en ts o f  the  Pri vacy Act .

Represen ted   the  Canad i an  Securi ty In te l l i gence  Servi ce  be fo re  the  Suprem e Court  o f  Canada  i n  the  Ruby case  wi th  respect  to  the  i n te rp re ta t i on  and  app l i ca t i on  o f

the  Pri vacy Act .

Provi ded  t ra i n i ng  to  the  team  o f  the  Pri vacy Com m i ssi oner o f  Canada ,  i n  Ottawa , focusi ng  on  p ri vacy i ssues connected  wi th  l oca t i on -based  se rvi ces,  and  on  the

cha l l enges re l a t i ng  to  the  concep t  o f  "pe rsona l  i n fo rm at i on "  i n  the  l i gh t  o f  new In te rne t  techno l og i es.

Related Experti se

Co rp o ra t e  Co m m e rc i a l

Cyb e rse cu ri t y,  P ri va cy  &  Da t a  P ro t e c t i o n

I n f o rm a t i o n  Te ch n o l o g y

A d ve rt i si n g  &  M a rke t i n g

Co m m e rc i a l  L i t i g a t i o n
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