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ARTICLE

Mandatory masks and face coverings: What Québec employers need to know
As o f  Ju l y 18 ,  2020 ,  the  Governm ent o f  Québec wi l l  i m p l em ent a  new m easure  m aki ng  m asks o r face  coveri ngs m anda to ry i n  a l l  pub l i c p l aces.  Here  a re
som e essen t i a l  e l em en ts fo r em p l oye rs to  consi de r regard i ng  th i s new m easure :

1. To whom does this  apply?

As i s a l ready the  case  on  pub l i c t ransi t ,  weari ng  a  m ask o r face  coveri ng  wi l l  be  m anda to ry i n  encl osed  o r pa rt i a l l y encl osed  pub l i c p l aces fo r those
aged  12  and  up .  Weari ng  a  m ask o r face  coveri ng  i s st rong l y recom m ended  fo r ch i l d ren  be tween  two  and  12  years o f  age  and  strong l y d i scouraged  fo r
ch i l d ren  under the  age  o f  two .  In  add i t i on ,  peop l e  whose  pa rt i cu l a r m ed i ca l  cond i t i on  (wh i ch  we  be l i eve  shou l d  be  supported  by appropri a te  m ed i ca l
docum enta t i on ) p reven ts them  from  weari ng  a  m ask o r face  coveri ng ,  i ncl ud i ng  those  who  a re  unab l e  to  pu t  i t  on  o r take  i t  o ff  by them se l ves shou l d  no t
wear i t .

2. What is  a public  place?

Accord i ng  to  the  Decree  810-2020 [1 ]  m ade  on  Ju l y 15 ,  2020 ,  regard i ng  the  m easures to  p ro tect  the  hea l th  o f  the  popu l a t i on  am i d  the  COVID-19
pandem i c si tua t i on ,  a  "pub l i c p l ace"  m eans the  pa rt  o f  the  fo l l owi ng  p l aces accessi b l e  to  the  pub l i c,  i nso fa r as i t  i s encl osed  o r pa rt i a l l y cove red  and  i s
no t  an  accom m odat i on  un i t .

a.  re ta i l  busi ness,  a  shopp i ng  cen tre ,  o r a  bu i l d i ng  o r room  where  se rvi ce  en te rp ri se  i s opera ted ,  i ncl ud i ng  a  pe rsona l  ca re  o r beau ty ca re  en te rp ri se ;

b.  a  restau ran t  o r a  ba r;

c.  a  p l ace  o f  worsh i p ;

d.  a  p l ace  where  act i vi t i es o r se rvi ces o f  a  cu l tu ra l  o r en te rta i nm en t na tu re  a re  o ffe red ;

e.  a  p l ace  where  sports a re  p l ayed  o r recrea t i ona l  act i vi t i es a re  ca rri ed  on ;

f.  a  ren ta l  ha l l  o r o the r p l ace  used  to  ho l d  even ts,  i ncl ud i ng  conven t i ons and  con fe rences,  o r to  ho l d  recep t i ons;

g.  a  p l ace  where  m un i ci pa l  o r governm ent se rvi ces a re  ava i l ab l e ;

h.  a  com m on a rea ,  i ncl ud i ng  an  e l eva to r,  o f  a  tou ri st  accom m odat i on  estab l i shm ent;

i.  a  bu i l d i ng  o r room  used  by an  educa t i ona l  i nst i tu t i on ,  excl ud i ng  an  i nst i tu t i on  p rovi d i ng  p reschoo l  educa t i on  se rvi ces o r e l em en ta ry o r secondary
schoo l  genera l  educa t i on  i nstruct i ona l  se rvi ces fo r you th ;

j.  a  t ra i n  o r bus sta t i on ,  a  fe rry te rm i na l ,  a  subway sta t i on  o r an  a i rpo rt ;  and

k.  a  p ri va te  hea l th  consu l t i ng  room  o r o ff i ce ;

Weari ng  a  m ask o r face  coveri ng  wi l l  the re fo re  be  m anda to ry to  access o r m ove  a round  a  l obby,  recep t i on  a rea  o r e l eva to r i n  an  o ff i ce  bu i l d i ng  o the r
than  an  accom m odat i on  un i t .  

3. Will it  be mandatory to wear a face covering at all t imes while indoors?

Weari ng  a  m ask o r face  coveri ng  wi l l  be  m anda to ry to  en te r o r m ove  a round  i n  the  com m on a reas o f  the  above-m en t i oned  l oca t i ons (en trance  ha l l ,
recep t i on  a rea  o r e l eva to r).

However,  peop l e  i n  the  fo l l owi ng  si tua t i ons a re  no t  requ i red  to  wear a  m ask o r face  coveri ng :

peop l e  who  a re  rece i vi ng  t rea tm en t,  rece i vi ng  a  se rvi ce  o r engag i ng  i n  a  physi ca l  act i vi ty o r o the r act i vi ty tha t  requ i res i t  to  be  rem oved .  In  these
cases,  they m ay rem ove  the i r m ask o r face  coveri ng  fo r the  du ra t i on  o f  the  t rea tm en t,  se rvi ce  o r act i vi ty on l y;

peop l e  who  rem ove  the i r m ask o r face  coveri ng  m om enta ri l y fo r i den t i f i ca t i on  pu rposes;

peop l e  who  work o r p ract i ce  the i r p ro fessi on  i n  a  p l ace  accessi b l e  to  the  pub l i c,  excep t  when  they a re  i n  a  l obby,  recep t i on  a rea  o r e l eva to r o f  an
o ff i ce  bu i l d i ng  o the r than  an  accom m odat i on  un i t .  T hese  peop l e  rem a i n  sub j ect  to  the  speci f i c ru l es app l i cab l e  to  them  i n  te rm s o f  hea l th  and
sa fe ty a t  work wi th  respect  to  weari ng  a  m ask o r face  coveri ng .

peop l e  who  a re  sea ted  and  m a i n ta i n  a  two  m etre  d i stance  i n  the  fo l l owi ng  p l aces (they m ust  pu t  the i r m ask o r face  coveri ng  back on  when  m ovi ng
around  i n  these  l oca t i ons):

i n  the  cl assroom s o f  an  educa t i ona l  i nst i tu t i on ,

i n  a  p l ace  where  act i vi t i es o r se rvi ces o f  a  cu l tu ra l  o r en te rta i nm en t na tu re  a re  o ffe red ; i n  a  restau ran t ,  a  food  court  o r a  ba r;

i n  ano the r encl osed  o r pa rt i a l l y encl osed  p l ace  accessi b l e  to  the  pub l i c where  peop l e  can  be  sea ted .

For exam p l e ,  you  can  rem ove  your m ask i n  a  restau ran t  once  you  a re  sea ted  a t  a  tab l e  wi th  m em bers o f  you r househo l d .  In  ou r op i n i on ,  m asks o r face
coveri ngs can  a l so  be  rem oved  i n  an  o ff i ce ,  once  an  em p l oyee  i s a t  the i r desk,  excep t  when  the  m i n i m um  d i stance  o f  two  m etres canno t  be  respected .

4. Are my employees required to wear a mask or face covering when they are performing their dut ies?

T he  Com m i ssi on  des no rm es,  de  l 'équ i té ,  de  l a  san té  e t  de  l a  sécuri té  du  t rava i l  (CNESST ) p rovi ded  speci f i c m easures fo r em p l oyees wh i ch  a re
descri bed  i n  i ts gu i de l i nes fo r each  busi ness secto r.  T he  Decree  810-2020  speci f i es tha t  em p l oyees rem a i n  sub j ect  to  the  ru l es app l i cab l e  to  them  i n
te rm s o f  occupa t i ona l  hea l th  and  sa fe ty when  they a re  no t  i n  com m on a reas o f  the i r bu i l d i ng  (en trance  ha l l ,  recep t i on  a rea  o r e l eva to rs).  T here fo re ,
the  m easures p rovi ded  fo r by the  CNESST  a re  the  on l y m easures tha t  app l y i n  the  workp l ace  excep t  when  em p l oyees a re  passi ng  th rough  com m on
areas o f  the i r o ff i ce  bu i l d i ng  (l obb i es,  recep t i on  a reas,  e l eva to rs,  to i l e ts,  ea t i ng  a reas,  e tc. ).  T here fo re ,  i f  you r em p l oyees were  no t  requ i red  to  wear a
m ask o r a  face  coveri ng  be fo re  the  i n t roduct i on  o f  th i s new d i rect i ve ,  the  new governm ent m anda te  wi l l  no t  a ffect  the  em p l oyees,  excep t  i n  the
com m on a reas o f  the  o ff i ce  bu i l d i ng .



5. Can wearing a face shield replace wearing a mask or face covering?

Accord i ng  to  the  Na t i ona l  Inst i tu te  o f  Pub l i c Hea l th ,  em p l oyees m ay,  i n  ce rta i n  ci rcum stances,  as a  l ast  reso rt ,  wear a  face  sh i e l d  i nstead  o f  a  face
coveri ng  o r a  m ask to  p ro tect  the i r sa fe ty when ,  fo r exam p l e ,  the  face  coveri ng  o r m ask fogs the  weare r's g l asses.

I f  an  em p l oyee  wears a  face  sh i e l d ,  i t  m ust  be  kep t  i n  a  p ro tect i ve  posi t i on  and  no t  ra i sed .  T he  sh i e l d  canno t ,  however,  rep l ace  the  p rocedura l  face
m ask when  i t  i s requ i red .

6. Who will take act ion if a vis itor refuses to wear a face covering?

T he  estab l i shm ent wi l l  have  to  re fuse  access to  vi si to rs who  re fuse  to  wear a  face  m ask o r cove ri ng .

T he  Com m i ssi on  des no rm es,  de  l 'équ i té ,de  l a  san té  e t  de  l a  sécuri té  du  t rava i l  (CNESST ) m ay f i ne  estab l i shm ents tha t  a l l ow vi si to rs who  do  no t
com p l y wi th  th i s m easure .  Fo r the  t i m e  be i ng ,  non-com p l i an t  i nd i vi dua l s wi l l  no t  be  f i ned ,  bu t  th i s i s expected  to  change  e ffect i ve  August .

7. What are the possible fines?

Fi nes fo r estab l i shm ents range  f rom  $400  to  $6 ,000 ,  wh i ch  a re  consi sten t  wi th  f i nes fo r vi o l a t i ons under the  Pub l i c Hea l th  Act .

8. Are establishments required to provide face coverings to customers or vis itors?

T here  i s no  requ i rem en t as o f  ye t  fo r estab l i shm ents to  p rovi de  m asks o r face  coveri ngs to  cl i en ts o r vi si to rs.  However,  we  recom m end m aki ng  them
ava i l ab l e  to  p reven t  po ten t i a l  con f l i cts a t  the  door.

9. Will my employees who work in a sect ion of the establishment not open to the public  have to wear masks?

No, excep t  fo r ci rcu l a t i ng  i n  com m on a reas o f  the  o ff i ce  bu i l d i ng .

10. As an employer, will I have to provide face coverings to my employees work ing in an enclosed or part ially  enclosed public
part of the establishment?

Yes,  i f  they need  to  pass th rough  com m on a reas to  ge t  to  the i r worksta t i on  o r o ff i ce  (such  as an  e l eva to r o r the  l obby).  Pub l i c Hea l th  au tho ri t i es have
m ade  m asks and  face  coveri ngs m anda to ry,  and  em p l oye rs m ust  p rovi de  th i s pe rsona l  p ro tect i ve  equ i pm en t to  em p l oyees i n  respect  to  the  Act
Respect i ng  Occupa t i ona l  Hea l th  and  Sa fe ty.

11. Under the health direct ives issued by the CNESST, my employees were already required to wear a procedural mask. Will
they now be able to ins ist on wearing only a face covering?

No. Em p l oyees m ay no t  subst i tu te  the i r p rocedura l  m ask fo r a  face  coveri ng  i n  ci rcum stances where  the  p rocedura l  m ask i s requ i red  by CNESST, si nce
the  p rocedura l  m ask o ffe rs g rea te r p ro tect i on .  I f  a  subst i tu t i on  were  to  be  m ade , Hea l th  Canada  o r ano the r governm ent au tho ri ty wou l d  have  to  ce rt i fy
tha t  such  a  face  coveri ng  o ffe rs the  sam e guaran tees o f  p ro tect i on  as a  p rocedura l  m ask.

12. Does this  new measure replace asking quest ions at the entrance of the establishment to exclude c lients who are
symptomatic  or at risk of contract ing COVID-19?

No. T h i s m easure  i s com p l em enta ry to  o the r m easures recom m ended  by Pub l i c Hea l th  au tho ri t i es,  i ncl ud i ng  hand-wash i ng ,  resp i ra to ry hyg i ene ,
physi ca l  d i stanci ng  and  keep i ng  those  who  a re  po ten t i a l l y si ck ou t  o f  workp l aces and  pub l i c p l aces.
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