
COMMUNITY INVOLVEMENT

The Parkdale Queen West Community Health Centre Receives Some Welcome News
As the  COVID-19  cri si s fo rced  us to  revi si t  ou r worki ng  m ethods,  m ost  o f  us t ransi t i oned  to  rem ote  re l a t i ve l y sm oo th l y wi th  few cha l l enges.  Ye t  o the rs
were  l e f t  wi thou t  basi c equ i pm en t to  con t i nue  to  de l i ve r essen t i a l  se rvi ces.

T h i s was the  case  a t  the  Parkda l e  Queen  West Com m un i ty Hea l th  Cen tre ,  wh i ch  opera tes i n  sou th -west  To ron to .  T he  Cen tre  de l i ve rs hea l th  se rvi ces,
counse l l i ng  and  m en ta l  hea l th  support  to  those  who  need  i t  m ost .  

In  a  l eap  o f  fa i th ,  Ange l a  Robertson ,  the  Cen tre ’s Execu t i ve  Di recto r,  deci ded  to  reach  ou t  to  he r BLG con tact ,  l awyer Ni ck Pasqu i no .  She  i nqu i red  i f
BLG had  any decom m i ssi oned  “m ach i nes” they wou l d  con tem p l a te  dona t i ng .  

Ange l a  has been  wi th  the  Cen tre  fo r ove r si x yea rs.  As we  ta l k ove r the  phone  a t  the  end  o f  a  l ong  day o f  m ee t i ngs fo r he r,  we  ask he r wha t  she  f i nds
m ost  m ean i ng fu l  abou t  he r work.  She  te l l s us i t  i s the  tang i b l e  way the  Cen tre  can  m ake  a  d i ffe rence  i n  the  m ost  vu l ne rab l e  com m un i t i es by o ffe ri ng
“hea l thca re  wi th  d i gn i ty and  wi thou t  j udgm ent. ”

“Healthcare with dignity and without judgment”

Ni ck qu i ckl y fo rwarded  Ange l a ’s request  to  Jacque l i ne  Green  i n  BLG’s Techno l ogy Support  Se rvi ces team ).  Jacque l i ne  soon  go t  back to  h i m  wi th  som e
very good  news. No t  on l y d i d  BLG have  decom m i ssi oned  l ap tops,  they had  25  to  dona te .

Not only did BLG have decommissioned laptops, they had 25 of them to donate.

T he  IT  team  rap i d l y go t  to  work se t t i ng  up  the  l ap tops fo r de l i ve ry to  the  Cen tre .

“I t  was m ean t to  be ,” sa i d  Jacque l i ne  abou t  the  t i m e l y request .  A t  BLG, the  tu rn -ove r fo r l ap tops i s usua l l y eve ry th ree  to  fou r yea rs,  and  the  team  j ust
happen  to  have  som e i n  stock.  “Each  m ach i ne  needed  to  be  tested  and  wi ped  down.”

In  l i gh t  o f  the  work restri ct i ons,  on l y one  pe rson  was ab l e  to  se t  up  the  l ap tops on  si te  a t  BLG. In  fact ,  i t  took the  IT  techn i ci an  two  days to  com p l e te  the
work.  T he  l ap tops were  soon  p i cked  up  by the  Cen tre  to  Ange l a ’s de l i gh t :  “BLG has ce rta i n l y stepped  fo rward  i n  support i ng  us.”

“I t  was a  l ong  sho t ,  bu t  i t  pa i d  o ff , ” Ange l a  sa i d ,  when  asked  abou t  he r ou treach  to  BLG.

When  we  asked  i f  she  had  anyth i ng  e l se  to  add ,  she  sa i d  tha t  she  was “com p l e te l y e l a ted ” wi th  the  dona t i on .

“I  wan ted  to  sha re  how appreci a t i ve  we  a re ,” she  concl uded .  




