
An investigation by privacy regulators can have a severe impact on your
organization’s reputation, especial ly if fol lowed by a breach of security
that has been reported by the media. Regulators may request that you
modify your business practices, issue fines and, as al lowed by some
provincial  laws (such as the Québec private sector law), engage the
l iabil ity of your directors and officers.

Ou r p ro fe ssi o n a l s h a ve  co m p re h e n si ve  e xp e ri e n ce  i n  p ri va cy m a t te rs a n d  a re  h i g h l y re g a rd e d  b y th e  P ri va cy Co m m i ssi o n e r o f  Ca n a d a  a n d  p ro vi n ci a l
p ri va cy re g u l a to rs a cro ss th e  co u n t ry.  We  wo rk wi th  yo u  a n d  th e  p ri va cy re g u l a to r to  d e f i n e  th e  sco p e  o f  th e  i n ve st i g a t i o n ,  g i ve  a d vi ce  o n  th e  re q u i re d
d o cu m e n ts/sta te m e n ts,  l i a i se  wi th  th e  re g u l a to rs,  a n d  n e g o t i a te  th e  l e g a l  sco p e  a n d  i ssu e s a n d /o r co m p l i a n ce  a g re e m e n ts fo r a  p o si t i ve  o u tco m e .

We  h a ve  d e ve l o p e d  st ro n g  t i e s a n d  t ru st  wi th  p ri va cy co m m i ssi o n e rs a n d  th e i r i n ve st i g a to rs.  T h e y kn o w th a t  o u r c l i e n ts wi l l  b e  we l l  a d vi se d  o n  th e  b u si n e ss
a n d  co m p l i a n ce  i ssu e s u n d e r i n ve st i g a t i o n .  Ha vi n g  m a n a g e d  m a n y h i g h -p ro f i l e  i n ve st i g a t i o n s i n  re ce n t  ye a rs,  we  kn o w a n d  ca n  a n t i c i p a te  re g u l a to rs’
q u e st i o n s a n d  co n ce rn s.  We  a re  f re q u e n t l y  su cce ssfu l  i n  o b ta i n i n g  e a rl y  c l o su re  o r se t t l e m e n t  o f  re g u l a to ry i n ve st i g a t i o n s.  Ou r st ro n g  p re se n ce  i n  Qu é b e c
p ro vi d e s a d d e d  va l u e  to  c l i e n ts a f fe cte d  b y a  n a t i o n wi d e  p ri va cy co m p l a i n t  o r cyb e rse cu ri t y  i n c i d e n t ,  a s th e  p ro vi n ce  h a s,  to  so m e  e xte n t ,  th e  m o st
st ri n g e n t  p ri va cy a n d  d a ta  se cu ri t y  f ra m e wo rk i n  Ca n a d a .

We  a l so  h a ve  e xp e ri e n ce  i n  m a n a g i n g  co m m u n i ca t i o n s wi th  n a t i o n a l  se cu ri t y  a g e n ci e s,  l a w e n fo rce m e n t  a n d  o th e r p u b l i c  a u th o ri t i e s.  We  re g u l a rl y  a d vi se
cl i e n ts o n  st ra te g i c p o si t i o n s to  l i m i t  l i a b i l i t y  e xp o su re  a n d  re p u ta t i o n a l  d a m a g e ,  a n d  to  a vo i d  e xte n si ve  i n ve st i g a t i o n s.

We  a ssi st  co m p a n i e s th a t  p ro ce ss a  h i g h  vo l u m e  o f  p e rso n a l  i n fo rm a t i o n  o r th a t  d e a l  wi th  se n si t i ve  i n fo rm a t i o n .  We  a d vi se  c l i e n ts f ro m  a  va ri e ty o f
i n d u st ri e s,  i n c l u d i n g :

f i n a n ci a l  se rv i ce s

te ch n o l o g y

o n l i n e  se rv i ce  p ro vi d e rs

re ta i l

m e d i a  a n d  e n te rta i n m e n t

p h a rm a  a n d  h e a l th  se rv i ce  p ro vi d e rs
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