
BLG implements iManage as new platform for 
document management

Cloud-based system offers enhanced collaboration and
mobility

Toronto (February 24, 2020) — BLG today goes live with iManage Cloud, the firm’s new document and email 

management system. iManage provides a foundational platform to BLG’s practice of law, bringing significant 

benefits to the firm’s 2000 users across Canada, including greater mobility, collaboration and knowledge, so that 

they can be more responsive to client needs. “BLG has embarked on an overarching strategy we call BLG 

Beyond to be more agile and responsive as a firm,” said Lisa Chamandy, Chief Knowledge and Innovation 

Officer. “With iManage, we are driving our ability to be a ‘digital first’ law firm and to share share electronic matter

files seamlessly, which will all ultimately drive a better client experience.”

BLG chose iManage for its modern and secure IT architecture, and its user-friendly interface that allows 

professionals to work securely from any device, at any time and from any location. 

Rob Morris, Chief Operating and Information Officer at BLG added, “iManage Cloud is another step forward in 

BLG’s technology transformation, prioritizing client needs and improving overall efficiency. It comes on the heels 

of the 2019 launch of RelativityOne for eDiscovery and big data analytics, the introduction of electronic closings 

and e-signatures, document automation, and many other productivity tools to maximize service delivery.” 

Said Neil Araujo, CEO, iManage, “We are delighted that BLG is now live with iManage Cloud and benefiting from 

improved productivity and user experience for end users and clients. We worked closely with the BLG in-house 

team who spearheaded much of the design and implementation to deliver on their business transformation goal.”

“BLG’s success in delivering these innovations is largely the result of our exceptional in-house team of 

Knowledge and Innovation Lawyers, consultants, project managers, IT professionals, and our strategic 

partnerships. We are now offering this type of support to our clients who are embarking on their own digital 

transformations and want to leverage our experience,” says Rob Morris.

About iManage

iManage transforms how professionals in legal, accounting and financial services get work done by combining 

artificial intelligence, security and risk mitigation with market leading document and email management. iManage 

automates routine cognitive tasks, provides powerful insights and streamlines how professionals work, while 

maintaining the highest level of security and governance over critical client and corporate data. Over one million 

professionals at over 3,500 organizations in over 65 countries – including more than 2,500 law firms and 1,200 

Corporates and Legal Departments – rely on iManage to deliver great client work – securely. 

https://www.blg.com/en/people/m/morris-rob
https://www.blg.com/en/about-us/news/2020/01/blg-delivers-benefits-of-ai-with-relativityone
https://www.blg.com/en/services/additional-services/consulting
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BLG  |  Canada’s Law Firm

As the largest, truly full-service Canadian law firm, Borden Ladner Gervais LLP (BLG) delivers practical legal advice for 

domestic and international clients across more practices and industries than any Canadian firm. With over 725 lawyers,

intellectual property agents and other professionals, BLG serves the legal needs of businesses and institutions across 

Canada and beyond – from M&A and capital markets, to disputes, financing, and trademark & patent registration.
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