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A recent decision of the Manitoba Court of Queen’s Bench in Razar Contracting 
Services Ltd v. Evoqua Water, 2021 MBQB 69 (Razar Contracting) may have 
implications for businesses utilizing their website to host general terms and conditions 
that are not expressly incorporated into their contracts. An arbitration clause that is not 
expressly incorporated into a contract may not be enforceable.

Case overview and background facts

 Evoqua Water Technologies Canada Ltd. (Evoqua) retained Razar Contracting 
Services Ltd. (Razar) as a subcontractor for a construction project involving the 
expansion of a potato processing plant.

 After accepting Razar’s bid, Evoqua issued several purchase orders to Razar. 
The purchase orders included a statement purporting to incorporate general 
terms and conditions that were hosted at a link on Evoqua’s website. Those 
terms and conditions included an arbitration clause directing the parties to 
resolve any disputes by arbitration, which was to be seated in Pittsburgh, 
Pennsylvania.

 The president of Razar attempted to access the terms and conditions through 
Evoqua’s website, but was unsuccessful. There was also no evidence of Evoqua 
specifically drawing Razar’s attention to the arbitration clause in the terms and 
conditions.

 A dispute arose between Evoqua and Razar regarding unpaid invoices and delay
costs. On September 2, 2020, Evoqua filed a demand for arbitration against 
Razar. On September 18, 2020, Razar filed its own claim against Evoqua in the 
Manitoba Court of Queen’s Bench. Evoqua subsequently brought a motion before
the court to stay the action commenced by Razar in favour of arbitration, in 
accordance with the arbitration clause contained in the terms and conditions on 
its website.

 The primary issue before the court was whether there was a valid and binding 
agreement to arbitrate disputes. If there was a valid arbitration agreement, then 
the action commenced by Razar would be stayed in favour of the arbitration 
commenced by Evoqua.
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Decision summary

What you need to know:

Justice David Kroft of the Manitoba Court of Queen’s Bench found there was no valid 
and binding arbitration agreement between the parties. As a result, Evoqua’s motion to 
stay the action commenced by Razar was dismissed. In reaching his decision, Justice 
Kroft emphasized the importance of both parties consenting to submit their disputes to 
arbitration and found that mutual consent to arbitrate was lacking for several reasons, 
including:

 The language in the purchase orders that directed Razar to the terms and 
conditions on Evoqua’s website was not sufficient. Article 7 of the governing 
legislation, the UNCITRAL Model Law on International Commercial Arbitration 
(1985) (the Model Law) (as incorporated as Schedule B to The International 
Commercial Arbitration Act, CCSM c C151) requires an arbitration agreement to 
be signed by both parties or be contained in an “exchange” of documents where 
both parties indicate their agreement to resolve disputes through arbitration. 
Justice Kroft found that merely directing Razar to the terms and conditions set out
on Evoqua’s website, without more, did not constitute an “exchange” for the 
purposes of the Model Law.

 The terms and conditions on Evoqua’s website were difficult to comprehend, 
including containing multiple categories with no direction as to which terms were 
important or applicable in the context. As such, Justice Kroft found that the terms 
and conditions were not sufficiently clear to satisfy the requirements of the Model 
Law.

 The parties did not reach a meeting of the minds on the arbitration clause, which 
is required to form a valid and binding contract at common law. Razar did not see
the terms and conditions contained on Evoqua’s website during the formation of 
the contract, nor was there any evidence before the court that Evoqua brought 
them to the attention of Razar. As such, it was not possible for the parties to have
agreed to the arbitration clause.

Takeaways

Razar Contracting essentially refused to enforce an arbitration clause because it was 
buried in online terms and conditions that were only incorporated into a contract by 
reference.

In light of Razar Contracting, it may be prudent for any party drafting a contract that 
includes an arbitration clause to expressly incorporate that clause into the contract itself 
or, if the clause is incorporated by reference, to clearly draw the other party’s attention to
the arbitration clause. Failing to do so may risk the arbitration clause being 
unenforceable.

If you’re interested in learning more about arbitration clauses and how to protect your 
business, contact our Commercial Arbitration team or any of the contacts listed below.

By

https://www.blg.com/en/services/practice-areas/disputes/commercial-arbitration


3

Matti  Lemmens, Zach  Seymour, Cailin  te Stroete

Expertise

Disputes, Corporate Commercial, International Trade & Investment

____________________________________________________________________________________

BLG  |  Canada’s Law Firm

As the largest, truly full-service Canadian law firm, Borden Ladner Gervais LLP (BLG) delivers practical legal 

advice for domestic and international clients across more practices and industries than any Canadian firm. 

With over 725 lawyers, intellectual property agents and other professionals, BLG serves the legal needs of 

businesses and institutions across Canada and beyond – from M&A and capital markets, to disputes, financing,

and trademark & patent registration.

blg.com

BLG Offices

Calgary

Centennial Place, East Tower
520 3rd Avenue S.W.
Calgary, AB, Canada
T2P 0R3

T 403.232.9500
F 403.266.1395

Ottawa

World Exchange Plaza
100 Queen Street
Ottawa, ON, Canada
K1P 1J9

T 613.237.5160
F 613.230.8842

Vancouver

1200 Waterfront Centre
200 Burrard Street
Vancouver, BC, Canada
V7X 1T2

T 604.687.5744
F 604.687.1415

Montréal

1000 De La Gauchetière Street West
Suite 900
Montréal, QC, Canada
H3B 5H4

T 514.954.2555
F 514.879.9015

Toronto

Bay Adelaide Centre, East Tower
22 Adelaide Street West
Toronto, ON, Canada
M5H 4E3

T 416.367.6000
F 416.367.6749

The information contained herein is of a general nature and is not intended to constitute legal advice, a complete statement of the law, or an 
opinion on any subject. No one should act upon it or refrain from acting without a thorough examination of the law after the facts of a specific 
situation are considered. You are urged to consult your legal adviser in cases of specific questions or concerns. BLG does not warrant or 
guarantee the accuracy, currency or completeness of this publication. No part of this publication may be reproduced without prior written 
permission of Borden Ladner Gervais LLP. If this publication was sent to you by BLG and you do not wish to receive further publications from
BLG, you may ask to remove your contact information from our mailing lists by emailing unsubscribe@blg.com or manage your subscription 
preferences at blg.com/MyPreferences. If you feel you have received this message in error please contact communications@blg.com. BLG’s 

privacy policy for publications may be found at blg.com/en/privacy.

© 2026 Borden Ladner Gervais LLP. Borden Ladner Gervais LLP is an Ontario Limited Liability Partnership.

https://www.blg.com/en/people/_deactive/l/lemmens-matti
https://www.blg.com/en/people/_deactive/s/seymour-zach
https://www.blg.com/en/people/t/testroete-cailin
https://www.blg.com/en/services/practice-areas/disputes
https://www.blg.com/en/services/practice-areas/corporate-commercial
https://www.blg.com/en/services/practice-areas/international-trade-,-a-,-investment
http://www.blg.com
mailto:unsubscribe@blg.com
http://blg.com/MyPreferences
mailto:communications@blg.com
http://www.blg.com/en/privacy
http://www.blg.com/en/privacy
http://www.blg.com/en/privacy



