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Privacy & Security Breaches

Ingrid represents private and public clients in privacy matters and commercial disputes.
Ingrid builds on her broad commercial disputes background to provide business-focused
solutions relating to privacy compliance matters, privacy violations, access to information
requests, and financial fraud.

Ingrid serves clients across a wide range of sectors including manufacturing, health care, education, retail,
hospitality, waste management, construction and real estate development, professional licensing, and

transportation.

Ingrid has appeared as counsel at the Supreme and Provincial Courts of British Columbia.
Experience

o K.W. v. Accor Management (Canada) Inc., 2023 BCSC 1149: Defended a hotel management company

in respect of a proposed class action for claims arising from a criminal cyber breach of a customer
database. The British Columbia Supreme Court dismissed the plaintiff’'s application for certification.

Insights & Events

e  Contributor, "Novel Privacy Claims and the Limits of Class Action Certification: RateMDs Inc. v. Bleuler,
[2025] B.C.J. No. 1815, 2025 BCCA 329," Canadian Privacy Law Review, January 2026
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e Author, "Novel privacy claims and the limits of class action certification: RateMDs Inc. v. Bleuler, 2025
BCCA 329", BLG Atrticle, October 2025

e Author, "Alberta judgment opens the door to the legitimization of data scraping and Al model training",
BLG Article, June 2025

e  Contributor, “The Extraterritorial Reach of B.C.'s Privacy Laws: Court Upholds Privacy Commissioner's
Order Against Foreign Al Company", Canadian Privacy Law Review, June 2025

e Presenter, “Canadian Privacy and Data Sovereignty in an Evolving World", BLG U In-House Counsel
Professional Development Program, June 2025

e Author, "The extraterritorial reach of B.C.’s privacy laws: Court upholds privacy commissioner’s order
against foreign Al company", BLG Article, March 2025

e Author, "LifeLabs: Court considers privilege claims over cybersecurity investigation materials”, BLG
Article, May 2024

e Business insurance trends: Climate change litigation, D&O risk, force majeure and transport insurance,
BLG Perspective, October 2021

e Presenter, "Duty of Good Faith in Contracts”, BLG U In-House Counsel Professional Development
Program, April 2021

e Presenter, "Annual Legal Update," Environmental Managers Association of British Columbia, January
2020.

e Presenter, "Rectification of a Contract", BLG U In-House Counsel Professional Development Program,
November, 2019

e Contributor, "Advising British Columbia Businesses," Continuing Legal Education Society of British
Columbia, 2018.

e  Contributor, "British Columbia Motor Vehicle Accident Claims Practice Manual," Continuing Legal
Education Society of British Columbia, 2018.

e  Contributor, "Maritime Law," Annual Review of Law and Practice, Continuing Legal Education Society of
British Columbia, 2018.

e Author, "Time Keeps Ticking: Implications of the New Undue Delay Framework on Regulatory
Prosecutions”, BLG Article, October 2017

Beyond Our Wallls
Professional Involvement

e Member, Law Society of British Columbia
e Member, Canadian Bar Association
e Member, International Association of Privacy Professionals

Community Involvement

e Board Member and Secretary, Rowing BC (2019 — present)

Bar Admission & Education
e  British Columbia, 2019

e JD, University of Calgary, 2018
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e BSc (Geoscience), University of Victoria, 2012

BLG | Canada’s Law Firm

As the largest, truly full-service Canadian law firm, Borden Ladner Gervais LLP (BLG) delivers practical legal advice for
domestic and international clients across more practices and industries than any Canadian firm. With over 800 lawyers,
intellectual property agents and other professionals, BLG serves the legal needs of businesses and institutions across
Canada and beyond — from M&A and capital markets, to disputes, financing, and trademark & patent registration.
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