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Jennifer works with and supports BLG’s paraprofessionals nationally, ensuring that clients
receive exceptional service and our paraprofessionals have market-leading career
opportunities.

In her role, Jennifer creates career paths, training opportunities and manages workflow
capacity to ensure the paraprofessional role is a key member of the client team.

Jennifer has a passion for innovation and uses it to introduce leading technology,
programs, policies and procedures that bring new and exciting ways of working. She also
enjoys using data and analytics to find opportunities to improve the paraprofessional
experience and legal service delivery.

Jennifer joined BLG as a law clerk in 2003, specializing in intellectual property. She
progressed through a number of leadership roles, including as the firm’s national IP
Operations Manager.

As Director, Paraprofessional Services, her combined knowledge of the paraprofessional
role and business operations gives her a unique perspective to help advance the role and
career paths of BLG’s paraprofessionals.
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BLG

Beyond our Walls

Professional Involvement

e Member, Intellectual Property Institute of Canada (IPIC)

e Member, International Practice Management Association (IPMA)
e Member, Ottawa Legal Managers Association (OLMA)

e Steering Committee, Canadian PCT Administrator’s Roundtable

Education

e Legal Project Management Certification, LawVision LLC, 2021

e Applied Management Program Certificate, Algonquin College, 2018

e Ontario Management Development Program Certificate, Algonquin College, 2009
e Office Administration (Legal) Diploma, Algonquin College, 1997

e Legal Assistant Diploma, Algonquin College, 1994

BLG | Canada’s Law Firm

As the largest, truly full-service Canadian law firm, Borden Ladner Gervais LLP (BLG) delivers practical legal advice for
domestic and international clients across more practices and industries than any Canadian firm. With over 800 lawyers,
intellectual property agents and other professionals, BLG serves the legal needs of businesses and institutions across
Canada and beyond — from M&A and capital markets, to disputes, financing, and trademark & patent registration.
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